TENE®OHLI BECNNATHOM FOPAYEN NUHUK

B Mockee: 8 (495) 137 47 97 CZ/ .

B gpyrux ropoaax Poccuu: 8 (800) 55584 15
9neKTpoHHas nouTa: customerservice@support.bykilian.ru

ot (PU0)

MacnopT (cepus, Homep) Ne
BoigaH (kem, koraa)

Email

3AABJIEHUE HA BO3BPAT MNMNATEXA

B uHTepHeT-marasuHe Kilian, Ha cepeepe http://www.bykilian.ru, MHolo 6611 pasmelleH 3akas No Ha
npuobpeTteHne ToBapoe (Aanee — «ToBap»), KOTOPLIA B NOCNEACTBUX Obl MHOK aHHYNNPOBaH.

MpuyuHa aHHYNMPOBaHWS 3aKasa (yKaXxvuTe NPUYUHY aHHYIMPOBaHWSA, OTMETUB HYXXHOe none):

Hawen Toeap gelueene

Kynnn B PO3HUYHOM MarasuHe

Opyroe (ykazaTb):

A aHHyNMpOBaN 3aKa3 NoMHOCTLIO W B cooTBeTcTBME ¢ ©3 «O 3awuTe npae notpeduteneii» ot 07.02.92r. Ne 2300 -1
NPOoLLY PacTOPrHyTh CO MHOI AOFOBOP KyNAU-NpoAadkn U BO3BPaTUTL MHE CyMMY B pasmepe

( ) py6neii 00 koneek
(cymma Lndpammn i APpoNHcoIo)
Ha 6aHKOBCKyIO KapTy, C I(OTOPUI;I 6blna npounsBeaeHa onnaTta 3aKasa:

Homep kapTbl — 6 nepBbix U 4 nocnegHux undpbl

Homep TpaHsakuuu B cucTeme CepbaHK

KpyrnocyTouHas cnyba nogaepmki aepwaTeneit kapt CoepbaHk-oHAalH — KOPOTKMA HomMep 900 (3B0HOK M3 pervoHoB becnnaTHbii). [lepmarenam KapT MHbIX
BaHKOB-aMUTEHTOB HEO6X04MMO OBPALLATLCA B CAYXGBY NOLAEPMKKM GaHKa-IMUTEHTA KapThl.

Darta r. Mognucek ( )

[na cnymebHoro HCnonb3oBaHna
(cymma k BosBpaTy)

BO3BPAT CPEACTB B Tevenune 10 ([ecATi) fHeii nocne Toro Kak Mkl NONY4YMM HacToRLLee 3aRBNeHWe Ha BO3BPAT nnatexa, Bam 6ynet ocywecTeneH
BO3BPAT JEHeXHbIX cpeacTe. Cpok 3aucnenus cpefcTe Ha Baw GaHKOBCKMIA CHET 3aBMCMT OT CPOKOB, YCTAHOBNEHHBIX
BHYTPEHHMM PErNaMeHTOM CODTBETCTEYIOLMX BaHKOB M/MNK NNATEXKHBIX CUCTEM, 3a KoTopble npogasey, (000 «TK MONKOM:)
He HeceT OTBETCTBEHHOCTW.

ECTb BOMPOCHI? Bbl MOXeTe HanpasuTe cooblieHne Ha customerservice@support.bykilian.ru unu ceasatees ¢ Hamu no TenedoHy
B Mockee: B (495) 137 47 97; apyrue ropofa (3soHok 6ecnnatHoii): 8 (800) 555 84 15



TENEGOHLI BECNNATHOM FOPAYEN NUHUK

B Mockge: 8 (495) 137 47 97 C?-/ P

B apyrux ropogax Poccuu: 8 (800) 555 84 15
3neKTpoHHaA noyTa: customerservice@support.bykilian.ru

ot (PK1O)

MacnopT (cepun, HoMep) Mo
BbigaH (kem, koraa)

3AABJIEHUE HA BO3BPAT TOBAPA

B wHTepHeT-maraszuHe Kilian, Ha cepsepe http://www.bykilian.ru, no sakasy Ne 6bln nNpuoBpeTeH
Toeap (ganee— «Tosap»):

HaumeHoBaHWe ToBapa (Mapka, Mofienb, apTUKY) Konuuecteo =~ CToMMoCTb MeTop onnaTbl

OcHoBaHUA ANA Bo3BpaTa: [ Tosap Hafnexallero kayecTea* [] Tosap HeHaanexallero KadecTea**
MpuunHa BosepaTa (yKaXuTe NPUUNHY BO3BPaTa, OTMETUB HYXHOe none):

ToBap He cOOTBETCTRYET 3aKasy

Bpak

Opyroe (ykasaTh):

fl ocylwecTBNAK BO3BPAT 3aKasa NoNHOCTbIO U B cooTBeTCTBME ¢ ©3 «0 3awuTe npas noTpebuTeneit» ot 07.02.92 r. Ne2300-1 npowy
PacTOPrHyTh CO MHOIA JOrOBOP KYNAW-NPOAaKW M BOZBPATHTE MHE CYMMY B pasmepe

} py6neit 00 koneek

(cymma yndpamm u nponucso)
1 BO3BPaTUTL CPEACTBA CNeayoLmMM cnocobom (Bbi6paTh):

PeKBM3NUTbI 417 BO3BPaTa AleHeMHbIX CPEACTE, ECNK 3aKa3 6bin onnaveH PeKBU3MTbI 4/ BO3BpaTa AEHEMHbIX CPEACTB, ek 3aKa3s Gbin onnadvex
noKynaTtenem HaNUYHbIMK JeHeMHbIMU CPeCTRAMM: nokynarenem g 6e3HanuuHoM nopsagxe:

[ Ha 6aHkoBcKMit cueT (HeobX0AUMO 0BA3aTENEHO NPUNOKUTE KOMKIO [ na 6ankosckyio kapTy, ¢ KoTopoil 6bina NponaBefeHa onnata sakasa
nacnopta noayyarens) Homep kapThbl - 6 nepebix U 4 nocnegHux ynudpbl

Monyuatens (GUO)

- XX = XXXX -
BaHk nony4artens

Homep TpaHsakumm 8 cucteme Chepbank

Cuet nonyvatens (hassase) KpyrnocytouHasn cnyxba nogaepxky gepmarenen kapt CéepbaHk-oHNaiH -
K/c KOpOTKKWiA Homep 900 (3B0HOK W3 pernoHoB BecnnaTHbli). [Jepwarenam kapt
P/c (ecnu ecTb) WHbIX GaHKOB-aMWTEHTOB Heobxogumo obpallaTheA B CNYxBYy noafepMkW
BMK GaHKa-aIMMTEHTA KapThil.

I.ns BosBpaTa CTOMMOCTW 0BpaTHOI OTNpaBKM (TONbKO ecnk NoNyYeHHbIA ToBap ¢ 6PakoM UMK He COOTBETCTBYET 3akasaHHOMY) A
NpoLLy BO3BPaTUTL MHe 3aTpaTbl Ha 06paTHYH NepechINKY Ha 6aHKOBCKUIA cHeT (PEeKBU3KUTLI ANA NepeYncneHns yKasaHbl Bbllle)

Oata r. MNoanuck ( )

LA cAyMebHOro Henonb3oBaHnsa

(cymma Kk Bo3Bpaty)

BO3BPAT CPEACTB B Teuexue 10 ([lecatu) AHe Nocne Toro Kak Mbi NoSyYumM HacTosAlwee 3anBneHne Ha Bo3epaT nnatexa, Bam yaeT ocywiecTeneH
BO3BpAaT AeHeHbix cpencTs. Cpok 3auMcneHus cpeacTs Ha Baw 6aHKOBCKWIA cYeT 3aBUCMT OT CPOKOB, YCTAHOBMEHHbIX
BHYTPEHHMM PErNaMeHTOM CODTBETCTEYIOLMX BaHKOB M/MNK NNATEXKHBIX CUCTEM, 3a KoTopble npogasey, (000 «TK MONKOM:)
HE HECET OTBETCTBEHHOCTM.

ECTb BONPOCLI? Bbl MOXeTe HanpaBuTe cooblyeHue Ha customerservice@support.bykilian.ru unu ceasatees ¢ Hamu no TenedoHy
B Mockee: 8 (495) 137 47 97; apyrue ropoja (3soHok 6ecnnatHbii): 8 (800) 555 84 15

*ToBap HAANEWAWErD KAMECTBA - TOBAP, Y KOTOPOrD COXPAHEH TOBAPHBIA BWA W noTpeBuTensckwe ceofcTea. **ToBap HEHAANEMALLEN0 KaMeCTsa - ToBap, He Cnocobblil 0GecnedMTs CeoM
hYHKUMOHANEHEIE KAYECTBA W3-3d CYLECTBEHHOIO HEADCTATKA, B TOM YMCNE TOBAP B NOBPEXAEHHOR, CMSATOR YNaKoEKe, TOBAP © HAPYLWEHHOM CNHA0RA, NOATEKAMM, TOBAP, HA KOTOPOM BUIHE
CROMEI, NOBPEMAEHUA, OCAAOK, WIMEHEHHEIR LBET W CTRYKTYPA NPOAYKTE, OTCYTETENE Bonee ¥ NPoayKLMK B EMKOCTH.



